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	Swedish Environmental Management Council
	Version
	1.0
	DATE
	2009-12-09

	
	procurement 
criteria 
	Hotel and conference services

	
	scope
	Domestic hotel overnight stays or use of conference facilities

	
	To ensure that you are using the latest version of this document, visit www.msr.se/kriterier/travel services More information on the Environmental Management Council's procurement criteria is also available there. Questions concerning this document can be answered by the Environmental Management Council help desk: helpdesk@msr.se

	The Swedish Environmental Management Council's procurement criteria for 
Hotel and conference services in Sweden

	
	


Introduction
This is a document that is included as a part of the area Travel services. The area travel services contain a number of services with varying market shares. For more information, see the prestudy available on the website, www.msr.se/Documents/rapporter/MSR_2008_13.pdf.
The environmental requirements in this document focus on how the service can be environmentally adapted with regards to energy and water, use as well as reducing the amount of waste that the service generates. Also, environmental impact associated with purchase of products is also included.
Scope
Hotel overnight stays or use of conference facilities in Sweden.
Market analysis
The Swedish Environmental Management Council has completed a market analysis for the industry, see: www.msr.se/Documents/rapporter/MSR_2008_13.pdf.
This is how the criteria in the document are used
The criteria in this document were developed after broad consultation with various interest groups and with a unified perspective from the environmental point of view. The purpose is to assist procuring organisations in imposing relevant environmental requirements for this type of product. The criteria are divided into three different levels; basic requirements, advanced requirements, and specialist (leading-edge) requirements. Note that the working group has sometimes only found one suitable level for a requirement. Therefore for some there is only a basic requirement and for others only a leading-edge requirement. Sometimes the advanced requirement should be used together with the basic requirement but in others the advance requirement replaces the basic requirement. This is clearly defined when requirements have different levels. Use the level/levels that suit your requirements and your goals. If required, it is possible to change a special contract term to assessment criteria if desired, however, note the effects this may have on the market!
The document is not intended to be used as a ready-made attachment that can be sent out together with tender documentation. The user must adapt the layout and text, etc., to their own conditions and remove those parts of the document that are not relevant for inclusion in the tender documentation. It is also important to indicate how the tenderer should respond to the criteria and what verification (certification) should be submitted (possibly your own reply form).
basic requirements
The basic requirement level includes simple requirement specifications for all procurers who wish to make an environmentally appropriate procurement in this area. There is good availability on the market and it is easy to verify.
advanced requirements
The advanced requirements include requirements that go further than the basic requirements with respect to environmental demands and require more from the procuring authority/department in terms of verification and follow-up. In this document the advanced requirements have been formulated as evaluation criteria. They can be restructured as a mandatory requirement but the consequences for the market should be carefully considered. The advanced requirements shall often be used together with the basic requirements; this is evident by the requirement's heading.
specialist requirements
The leading-edge requirements are for the procuring authorities/departments who wish to procure the best environmental alternative that the market has to offer. The leading-edge requirements demand increased verification of compliance (and thus increased competence and resources if no third-party verification alternative is available). The availability of products in the market is less than for the other requirement levels. Specialist requirements shall often be used together with the basic and advanced requirements; this is evident by the requirement's heading.
Overview of requirement levels
	Basic requirements
	Advanced requirements
	Specialist requirements

	Alternative 1
Eco-labelled hotel
Meet the criteria for one of the following:
· Swan
· EU-flower
· The award The Green Key (incl. time-mandatory requirements)
	Alternative 1
Eco-labelled hotel
Meet the criteria for one of the following:
· Swan
· EU-flower
	Advanced requirements
+

	Alternative 2
Meet the following criteria within:
	Alternative 2
Meet the following criteria within:
	

	Environmental management (environmental management system, environmental statistics)
	Basic requirements
+
	

	Energy (energy consumption)
	
	

	Environmentally adapted purchasing (textile, paper, disposable items)
	
	

	Chemicals (cleaning, dishwashing, laundering, as well as handling chemical products)
	
	

	Reduced waste (source separation, paper-free accommodation)
	
	

	
	Water (meet limit value for water use)
	Foodstuff (ecologic, GMO-free, fish from sustainable populations)

	
	Chemicals (meet limit value for use of chemicals)
	Chemicals (chemical products)

	
	Waste (meet limit value for amount of waste)
	Energy (energy consumption, renewable electricity)

	
	Foodstuff (ecologic)
	Waste (source separation)

	
	Environmental statistics
	Water (water consumption)

	
	
	Video conference


Associated documents
The following documents within the area travel services are available at www.msr.se/kriterier/resetjanster:
· Procurement criteria for travel agency services
· Procurement criteria for bus travel services
· Procurement criteria for air travel services
· Procurement criteria for taxi services
· Procurement criteria for rental car services
· Prestudy for the area travel services
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Basic requirements
The hotel service shall be of high environmental standard. This can be fulfilled by meeting one of the following alternatives:
Alternative 1
The relevant service shall fulfil the criteria for one of the following eco-labels:
· Swan's eco-label for Hotels and Hostels, version 3.2
· EU-flower's eco-label for accommodation services, 2009/578/EG
· The award The Green Key (mandatory and time-mandatory requirements).
Proposal for verifications: Swan's eco-label license for Hotels and Hostels, version 3.2, EU-flower's eco-label license for accommodation services, The award The Green Key issued at least 12 months ago.
Alternative 2
Fulfil criteria A1 as well as D1-D11.
A.    Mandatory supplier requirements
The tender must state that the tenderer meets all requirements in part A in order for the tender to be accepted.
A.1.    Environment (management) work
The tenderer shall have procedures for environmental adaptation of the commission containing at least the following:
· an implemented
 environmental policy
· procedures for training in environmental issues
· procedures for fulfilling environmental requirements in agreement
· procedures for deviation handling
· procedures for communication
· procedures for follow-up and assessment
· procedures to identify significant environmental aspects
The bid shall state how the tenderer shall fulfil the above points. 
Proposal for documents that may be requested when following up: This can be reported using a certificate for ISO 14001, EMAS, Swan's eco-label license for Hotels and Hostels, version 3.2, The award The Green Key, EU-flower's eco-label license for accommodation services, supplemented with verification that procedures for deviation handling are fulfilled or other suitable documentation showing that the above points are fulfilled.
B.    Mandatory requirements of the service
No requirements developed.
C.    Award criteria
No criteria developed.
D.    Special contract terms – performing the service
The tender must declare that the tenderer accepts and undertakes to fulfil the stated terms and conditions in part D during a subsequent contract period.
D.1.    Environmental statistics
· For hotel services included in the commission, the supplier shall report kWh/guest night. Reporting shall take place periodically as agreed.
· Retroactive reporting shall be delivered in the form of Excel file or similar to facilitate processing of data.
Proposal for documents that may be requested when following up: Copy of the hotel's energy declaration with information about kWh/m2 which also includes operation electricity for lighting, office equipment, etc.
, supplemented with company certificate ensuring that the criteria is fulfilled or corresponding.
D.2.    energy consumption
Energy consumption for the relevant service shall be less than the following limit value described in KWh per hotel night and year or kWh per square metre and year. The limit value is based on the hotel's geographical location as well as class as follows.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and hostels, version 3.2, copy of the hotel's energy declaration with information about kWh/m2 also including operation electricity for lighting, office equipment, etc.
 or other suitable documentation showing that the criteria is fulfilled.
Calculation of limit value
The limit value relates to the facility's total area. But, for the limit value to work for facilities with high occupancy it is also possible to relate to number of guests. The hotel may choose between:
Alternative 1: Electricity and heat consumption per year and square metre
Alternative 2: Electricity and heat consumption per year and guest night
The limit value for energy also considers the hotel's geographic location. The hotel's specific limit value is obtained by:
1. reading off within which climate zone the hotel is located on the map that follows on the next page.
2. reading off which limit value applies for the hotel's class according to the following specification, in one of the two tables on the map. 
3. The energy consumption refers to the hotel's purchased electricity, heat, and fuel (and also includes hot water)
4. If the facility has its own laundry, the laundry's energy consumption may be subtracted from the total energy consumption. 
5. Heat pumps: For limit value calculation only the added electrical energy is counted as energy as well as any other supplemental heat.
6. Area: The facility's total heated indoor area.
climate zone

[image: image2]
Source: NORDKLIM 2001, Nordic climate maps, DNMI report 06/01
Division into different classes
The limit value varies depending on the type of activity. Therefore facilities are divided into three different classes. The division also applies to calculation of the energy limit value. 
Class A – If at least one of the following parameters is fulfilled:
· The activity has a restaurant turnover of over 45% of the total turnover for restaurant and accommodation.
· Accommodation occupancy is over 60%.
Class B – If A is not fulfilled but at least one of the following parameters is fulfilled:
· The activity has a restaurant with a turnover between 15 - 45% of the total turnover for restaurant and accommodation.
· Accommodation occupancy is between 40 - 60%.
· There is a pool facility.
Class C – Other facilities 
Calculation basis for conference:
Activities with more than 35% day guests (of total number of guests) may count 1 day guest 
 as 0.5 guest night
. This may also be used by conference facilities having guests that stay a whole 24 hours plus part of the next day where 'part of day' may be interpreted as day guest.
Activities that have a restaurant turnover excluding breakfast of over 45% of the total turnover for restaurant and accommodations, and also ​has an accommodation occupancy exceeding 60%, may count each restaurant guest as 0.25 guest night.
D.3.    New purchasing of textiles 
When purchasing textiles within the framework of the contract these shall not be treated with the following brominated flame retardants
: PBB, pentaBDE, octaBDE, decaBDE, TRIS, TEPA according to 76/769/EG, (max. 0 mg/kg as additive max. content 0.1 weight %).
Proposal for documents that may be requested when following: Swan's eco-label license for Hotels and hostels, version 3.2, certificate for Öko-Tex Standard 100, version 1-2005 or later
, license for Good Environmental Choice "Good preparation" 1996 or later, TEKO:s eco declaration May 2000 or later
 (approved control), Purchasing terms/supplier agreements with requirements for following the recommended purchasing terms that are found in the Textile importers' chemical guide
 or other suitable documentation showing that the requirement is fulfilled.
D.4.    Kitchen paper wipes, paper towels, and toilet paper 
At least 90% of the volume purchased soft paper, that is, kitchen paper wipes, paper towels, and toilet paper covered by the service shall fulfil the product-related criteria for the Swan, Good Environmental Choice, or corresponding.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, the award The Green Key issued at least 12 months ago, List of the hotel's eco-labelled soft paper (supplier and eco-label) or other suitable documentation showing that the requirement is fulfilled.
D.5.    Disposable items
Disposable items (such as plates. cups, cutlery), portion or small packs shall not be used on the breakfast buffet or in the dining room.
Exceptions: Serviettes, toothpicks, sweetener (not sugar), and tea bags, items of renewable, biologically degradable or compost-friendly materials (according to EN 13432) 
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, EU-flower's eco-label license for accommodation services or other suitable documentation showing that the requirement is fulfilled.
D.6.    Products for dishwashing
At least 70% of the amount (calculated in volume, weight, or active substance), or of the active substance dishwashing agent and dryer agent included in the commission shall meet the product-related criteria for the Swan, Good Environmental Choice, or equivalent.
Exception: Soaking agents.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, the award The Green Key issued for at least 12 months, List of the amount of dishwashing agent and dryer agent for dishwashing or other suitable documentation showing that the requirement is fulfilled.
D.7.    Detergents
At least 70% of textile detergent included in the commission (calculated in volume, weight, or active substance) shall meet the product-related criteria for the Swan, EU Flower, Good Environmental Choice, or equivalent. The requirement applies to laundry that is washed by the hotel.
Exception: Rinsing agents.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, the award The Green Key issued for at least 12 months, List of the amount of eco-labelled detergent that is used or other suitable documentation showing that the requirement is fulfilled.
D.8.    Products for cleaning
At least 50% of chemical products (calculated in volume, weight, or active substance) for regular cleaning within the commission shall meet the product-related criteria for the Swan, EU Flower, Good Environmental Choice, or equivalent
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, The award The Green Key issued at least 12 months ago, List of cleaning products used, distributed according to amount, eco-labelled and non eco-labelled or other suitable documentation showing that the requirement is fulfilled.
D.9.    Handling of chemical products
There shall be clear, easily comprehended, and readily available instructions for staff with regards to dosage and handling of chemical products. There shall be a written list of the products. The list shall be updated at least once a year.
Safety spec sheets shall be available at the hotel for all chemical products that are used. Safety spec sheets shall be in a language understood by the employees.
The requirement applies to chemical products for dishwashing, laundry, cleaning, special cleaning, and pool.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, the award The Green Key issued at least 12 months ago, or other suitable documentation showing that the requirement is fulfilled.
D.10.    Source separation
Waste generated within the framework of the commission shall be source separated according to city regulations, however, at least in 4 of the following fractions:
Uncoloured as well as coloured glass, porcelain, food waste/organic waste, grease/cooking oils, combustible waste, recycled paper, corrugated cardboard, cardboard packaging, hard plastic packaging, soft plastic, metal packaging, textiles, light sources.
The requirement applies in addition to waste that is handled as hazardous waste
.
Proposal for documents that may be requested when following up: Swan's eco-label license for Hotels and Hostels, version 3.2, the award The Green Key issued at least 12 months ago, EU-Flower's eco-label for accommodation services, or other suitable documentation showing that the requirement is fulfilled.
D.11.    Paper-free accommodation
The hotel supplier shall offer solutions for reserving, confirming, and payment electronically as well as offer a solution for electronic invoicing.
Proposal for documents that may be requested when following up: process description together with specification of available technical conditions/standards.
Advanced requirements
The hotel service shall be of high environmental standard. This can be fulfilled by meeting one of the following alternatives:
Alternative 1
The relevant service shall fulfil the criteria for one of the following eco-labels:
· Swan's eco-label for Hotels and Hostels, version 3.2
· EU-flower's eco-label for accommodation services
Proposal for verifications: Swan's eco-label license for Hotels and Hostels, version 3.2, EU-flower's eco-label license for accommodation services.
Alternative 2
Fulfil the basic requirements above as well as the following special contract conditions (D12-D16):
D.12.    Environmental statistics
For hotel services included in the commission the supplier shall report kWh/guest night, or kWh/m2. Reporting shall take place periodically as agreed.
Proposal for documents that may be requested when following up: Copy of the hotel's energy declaration with information about kWh/m2 which also includes operation electricity for lighting, office equipment, etc.
, or similar document showing the hotel's energy use.
D.13.    Ecological foodstuff
At least 5% of the total foodstuffs (purchase volume in SEK) included in the relevant service shall be ecological according to regulation 834/2007/EG on ecological production for plant/crop production, or corresponding.
Proposal for documents that may be requested when following up: Supplier certificate for KRAV, EU-labelling or similar.
D.14.    Waste
The unseparated waste included in the commission shall be max. according to the following limit values, kg/guest night. Use the hotel's class division as specified below.
	Limit value (kg/guest night)

	Class A
	Class B
	Class C

	1.35
	0.9
	0.45


Proposal for documents that may be requested when following up: Invoice from waste contractor supplemented with information about number of guest nights showing that the requirement is fulfilled.
D.15.    Chemical products
Chemicals used within the framework of the commission shall be max. the following limit values, g/guest night. The limit value applies to all use of chemical products for cleaning and dishwashing (not detergents, special cleaning as well as pool chemicals). The limit value is measured in active substance. Use the hotel's class division as specified below.
	Limit value (g/guest night)

	Class A
	Class B
	Class C

	35
	30
	25


Proposal for documents that may be requested when following up: Receipt/invoice supplemented with information about number of guest nights showing that the requirement is fulfilled.
D.16.    Water consumption
Water consumption applies to all use of fresh water within the activity. Use the hotel's class division as specified below.
	Limit value (litre/guest night)

	Class A
	Class B
	Class C

	300
	250
	200


Proposal for documents that may be requested when following up: Information about annual water consumption, e.g., from water bill supplemented with information about number of guest nights showing that the requirement is fulfilled.
Calculation basis classes
Class A – If at least one of the following parameters is fulfilled:
· The activity has a restaurant turnover of over 45% of the total turnover for restaurant and accommodation.
· Accommodation occupancy is over 60%.
Class B – If A is not fulfilled but at least one of the following parameters is fulfilled:
· The activity has a restaurant with a turnover between 15 - 45% of the total turnover for restaurant and accommodation.
· Accommodation occupancy is between 40 - 60%.
· There is a pool facility.
Class C – Other facilities
Specialist requirements

The following requirements correspond to specialist requirements (D17-D24); they shall be used together with the advanced requirements above. 
D.17.    Genetically modified organism (GMO)
Foodstuffs included in the relevant service shall be free from genetically modified organisms in volumes requiring marking.
Proposal for documents that may be requested when following up
· IP SEAL
· Ecological production 
· Certificate or cooperation agreement according to ReVAQ
· Certificate according to BGK 
· Certificate regarding GMO-free according to Global-GAP
· or equivalent proof
D.18.    Ecological foodstuff
At least 25% of the total foodstuffs (purchase volume in SEK) included in the relevant service shall fulfil the criteria according to regulation 834/2007/EG on ecological production for plant/crop production, or corresponding.
Proposal for documents that may be requested when following up: Supplier certificate for KRAV, EU-labelling or similar.
D.19.    Fish
At least ... % 
  of the foodstuffs consisting of fish included in the tendered service shall be from sustainable fish populations, that is, species mentioned as Green according to the Swedish Environmental Management Council's or WWF's fish list.
Proposal for documents that may be requested when following up:
· Certificate/documentation from the producer with producer number etc. (self declaration according to ISO 14021)
· Delivery note
· MSC-certification (Marine Stewardship Council) (production of wild fish)
· KRAV-labelling (production of wild and farmed fish)
· Documented quality assurance routines that include the above
· or equivalent verification/documentation (e.g. industry or company guidelines, contract terms, environmental product declaration to ISO 14025 or self declaration to ISO 14021)
D.20.    Chemicals
Chemical products used in connection with the relevant service (clean, laundry, dishwashing, hygiene) shall fulfil at least 90% (calculated in weight, volume, or active substance) of the product-related criteria for eco-labelling type 1 (Good Environmental Choice, Swan, EU-Flower, or equivalent).
Proposal for documents that may be requested when following up: The award The Green Key issued at least 12 months ago, List of chemical products used, distributed according to amount, eco-labelled and non eco-labelled chemical products or other suitable documentation showing that the requirement is fulfilled.
D.21.    Energy consumption
Energy consumption for the relevant service shall be less than the limit value defined under B2 with at least 10% described in KWh per hotel night and year or kWh per square metre and year. The limit value is based on the hotel's geographical location as well as class.
Proposal for documents that may be requested when following up: Copy of the hotel's energy declaration with information about kWh/m2 which also includes operation electricity for lighting, office equipment, etc.
, or other document showing that that the above criteria are fulfilled.
D.22.    Renewable electricity
100% of the total electrical energy used within the framework of the service shall come from renewable sources as defined in directive 2001/77/EG

Proposal for documents that may be requested when following up: Certificate from power supplier where type of energy is stated as well as how many renewable energy sources (one or more) are involved, or documentation about the heat generators used, or equivalent information.
D.23.    Waste
Waste generated by the relevant service shall be separated in at least 15 fractions and shall not exceed 0.3 kg unseparated waste per guest night.
Proposal for documents that may be requested when following up: Receipt/invoice supplemented with supplier assurance.
D.24.    Water consumption
Water consumption for the relevant service shall be less than 180 litres per guest night.
Proposal for documents that may be requested when following up: Invoice/receipt supplemented with supplier assurance showing that the requirement is fulfilled.
D.25.    video conference
The supplier shall within the framework of the commission be able to offer video conference or similar.
Proposal for documents that may be requested when following up: Invoice/receipt or supplier assurance showing that the requirement is fulfilled.
Application instructions and information regarding the criteria
General
The criteria contain requirements and contract terms that procuring authorities/units may include in their tender documentation. The criteria in this document shall be regarded a menu from which one can choose the requirements at the level matching goals and conditions within each organisation.
Criteria with proposals for requirements or terms include environmental factors and thus do not constitute a complete tender document. If you want to formulate additional requirements, it is important to keep in mind that the ordering party must be prepared to check that they are followed and that costs for checking are in proportion to the benefit of including the requirement.
Mainly the requirements are formulated as so-called special contract terms, that is, they apply during the contract period and should be followed up when the commission is carried out. 
A. Mandatory supplier requirements
Note that these requirements can be formulated as special contract terms and are then handled together with other contract terms.
D. special contract terms
Special contract terms are stated in the procurement ad or in the procurement documentation and shall be approved by the tenderer in the tender. It is satisfactory if they are fulfilled first at a later time, either at the start of the contract period or other time that has been agreed upon.
The different terms can be used independent of each other. Each procuring authority assesses its own abilities to perform follow-up of the different terms. The procuring authority selects the level for which it should strive. Special resources may be needed for follow-up during the contract time, which should be considered before using the contract terms.
Follow-up
Follow-up on completed contracts is important in order to ensure that the service fulfils the requirements imposed during the period of contract. Follow-up may take place by, for example, requesting different forms of documentation or by visiting on-site at the supplier in connection with carrying out the commission.
Version history
version 1.0 2009-12-09
Original version.
� "Implemented" means that the policy is accepted by the management and is well established and worked into the organisation.


� Operation electricity for lighting, office equipment, etc./energy is voluntary information in the declaration. However, the verification only applies if the energy declaration has been supplemented with this


� Operation electricity for lighting, office equipment, etc./energy is voluntary information in the declaration. However, the verification only applies if the energy declaration has been supplemented with this


� Guest who stays at least 4 hours at the facility. 


� A rented bed per 24 hours


� PBB (polybrominated biphenyls, include 209 variants, so-called congeners)�pentaBDE (Pentabromodiphenyl ether)	CAS no. 32534-81-9�octaBDE (Octabromodiphenyl ether)	CAS no. 32536-52-0�decaBDE (decabromo diphenyl ether)	CAS no. 1163-19-5�TRIS Tris (2,3-dibromopropyl) phosphate, 	CAS-no. 126-72-7�TEPA Tris (1-aziridinyl) phosphine oxide, 	CAS-no. 545-55-1


� Criteria are available at �HYPERLINK "http://www.oeko-tex.com/"�www.oeko-tex.com�


� Amendment of TEKO's mvd in progress (Feb -06) 


� Guide to buying terms for the chemical content of textile, clothing, leather goods and shoes, Textile importers year 2003.


� All hazardous waste and special waste generated at the hotel shall be source separated and handled in an environmentally correct manner according to authorities' instructions. The following fractions are mandatory:


Paint, solvents, and waste oil (where relevant)


Batteries


Light sources containing heavy metal, that is, fluorescent tubes and low energy light bulbs


Electronic waste


� Operation electricity for lighting, office equipment, etc./energy is voluntary information in the declaration. However, the verification only applies if the energy declaration has been supplemented with this





� Note that good market knowledge is required to use the specialist requirements. If uncertain, these requirements can also be reformulated and used as assessment criteria.


� Define how many percent


� Operation electricity for lighting, office equipment, etc./energy is voluntary information in the declaration. However, the verification only applies if the energy declaration has been supplemented with this.


� Renewable non-fossil energy sources (wind power, solar energy, ground heat, wave and tidal energy, hydropower, biomass, landfill gas, gas from waste water facilities, and biogas)
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